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Benefits 	
n	 Receive in-depth product 

knowledge
n	 Learn best practices from  

product experts 
n	 Demonstrate proficiency  

through certification
n	 Practice with hands-on labs

Other Services Available 
from BakBone
n	 HealthCheck - Audit, Reporting, 

Tuning & Optimization
n	 RightStart - Installation, 

Implementation, and Configuration 
n	 Flexible Delivery - On-site, regional 

or remote service options

GET STARTED
Please contact your local BakBone 
Sales office to purchase any BakBone 
Education or Services offering. You 
may also contact BakBone Training by 
e-mail at training@bakbone.com.

Comprehensive Training Geared to Meet Your Organizational Needs
Education plays a key role in maximizing the value of an organization’s investment. 
BakBone Educational Services provides cost-effective, comprehensive technical 
training and certification courses that maximize the benefits of BakBone products 
for your organization. Our suite of learning offerings ensures you implement best 
practices that will speed implementation, administration and use of BakBone 
products.  

Our Certified Administrator Program acknowledges its members (customers, 
employers, and colleagues) as highly skilled users of the our NetVault®: Backup 
product by demonstrating proficiency in installing, operating, and troubleshooting 
NetVault: Backup in an end-user environment.  

NetVault
®

: Backup  
Implementation and  
Administration
Course Duration:  2 Days

This instructor-led course provides 
participants a solid understanding 
of NetVault: Backup installation and 
configuration, including NetVault: SmartDisk, 
within a Linux or Windows environment. 
This course combines an introduction to key 
concepts and practice of newly acquired 
skills through hands-on labs. Participants 
must attend the class in its entirety and 
pass the respective certification exam to 
successfully complete this certification.  

NetVault
®

: Backup  
Optimization and Customization
Course Duration:  2 Days

This instructor-led course builds upon 
the knowledge students have gained in 
the NetVault: Backup Implementation 
and Administration training. Hands-on 
practice is an integral part of learning 
and this course offers extensive handson 
opportunities for students to understand 
advanced functionality of NetVault: Backup. 
In addition, participants will solve complex 
data protection challenges and strategies 
in a variety of environments. Participants 
must attend the class in its entirety and 
successfully pass the certification exam to 
complete this certification.

NetVault
®

: Backup  
4 Hour Online Training  
(Webinar)
Course Duration:  4 hours

Delivered using web conferencing 
technology, this live online course 
demonstrates how to properly install and 
configure NetVault: Backup for either 
Windows, Linux/UNIX or Mac OSX 
platforms. Participants are instructed in  
basic steps to installing and configuring 
NetVault: SmartDisk in addition to 
considerations related to backup strategy. 
Best practices for creation and running 
backup and restore jobs are also discussed. 

The NetVault: Backup Certified 
Administrator instructor-led courses 
are also offered as a bundle that 
combines to offer a 4-day course  
at a discounted rate.

On-site training is available for classes 
of 3 or more participants.  For more 
information, please send email to 
training@bakbone.com.

* Courses are platform specific.

E D U C AT I O N  S E R V I C E S

Integrated Data Protection 
Message Management
Centralized Policy Management



About BakBone
BakBone Software is the leader in Universal 
Data Management. This provides a data-
centric approach to integrating data 
protection, centralizing policy management 
and managing organizations’ messaging 
infrastructure to optimize performance, 
increase data availability and improve 
corporate compliance. Learn more about 
BakBone’s Universal Data Management 
vision at www.bakbone.com or e-mail  
info@bakbone.com. 

©1999-2010 BakBone®, BakBone Software®, NetVault®, Application 
Plugin Module™, BakBone logo®, Integrated Data Protection™, 
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Spark Engine are all trademarks or registered trademarks of BakBone 
Software, Inc., in the United States  and/or in other countries. All 
other brands, products or service names are or may be trademarks, 
registered trademarks or service marks of, and used to identify, 
products or services of their respective owners.
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94746_01-26-10BakBone Global Headquarters 
9540 Towne Centre Drive, Suite 100
San Diego, CA 92121 
Toll Free Phone: 877-939-2663
Phone: 858-450-9009 
Fax: 858-450-9929 
Email: sales@bakbone.com 

Asia Pacific Headquarters
Shinjuku Dai-ichi-Seimei Building
11th Floor 
2-7-1 Nishi Shinjuku, Shinjuku-ku 
Tokyo, Japan 163-0711 
Phone: 81-3-5908-3511 
Fax: 81-3-5908-3512 
Email: sales@bakbone.co.jp 

Europe Headquarters
100 Longwater Avenue
Green Park
Reading
RG2 6GP
United Kingdom
Phone: 44 (0)1189-224-800
Fax: 44 (0)1189-224-899
Email: sales_europe@bakbone.com


